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THE INTERNATIONAL CERTIFICATION NETWORK

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

ELITA GIDA SAN. VE TIC. A S.

MERKEZ:ATATURK CAD. ESIN SOK. NO:9 HUBA

APT. K:5/12 KADIKOY - ISTANBUL

URETIM:YOLGECEN MAH. 4001 SOK. NO:3 SEYHAN -

ADANA / TURKIYE i

ELITA GIDA SAN. VE TIC. A S.

MERKEZ:ATATURK CAD. ESIN SOK. NO:9 HUBA APT.
K:5/12 KADIKQOY - ISTANBUL

URETIM:YOLGECEN MAH. 4001 SOK. NO:3 SEYHAN -
ADANA / TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu

Belge kapsami Ek'te verilmistir Tl"'RK STA“DARDI.ARI E“STIT“S“ Scope of the certificate is given in annex

TURKISH STANDARDS INSTITUTION

Belge No /-Certificate No
MY-070/12-R18
Sistem Belgelendirme Grup Baskan V. Belge Tarihi/ Date of Certificate
Vice Head of System Certification Group 10.03.2021
Gegerlilik Tarihi / Valid Until

10.03.2024
Revizyon Tarihi / Date of Revision

10.03.2021
Alper Kara iik Belge Tarihi / Initial Certification Date
26.01.2012

Bu beige belgelendirme sartlarina - o i e 5 sic 5 48 This certificate is valid provided that compliance
uygunluk saglandigs siirece gegerlidir. Bu belge, Turk Standardlari Enstitisi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. with the certification requirements malnisined.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution. :

061103202112460001




