MUSTERI MEMNUNIYETI YONETIM SISTEMIi BELGES|
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU
bu belge ile

ELITA GIDA SAN. VE TIC. A S.
YOLGECEN MAH. 4001 SOK. NO:3 SEYHAN -
ADANA / TURKIYE

kurulusunun TS I1SO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SiSTEMI ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION

Partner of IQNet

Bu belge belgelendirme sartlanina -
uygunluk saglandigi strece gegerlidir. Bu be|ge, Tork Stand

M-C
TSE - ISO
10002

Sistem Belgelendirme Grup Bagkan V.
Vice Head of System Certification Group

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

ELITA GIDA SAN. VE TIC. A S.
YOLGECEN MAH. 4001 SOK. NO:3 SEYHAN -
ADANA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-070/12-R18

Belge Tarihi / Date of Certificate
01.03.2024

Gegerlilik Tarihi I Valid Until
10.03,2027

Revizyon Tarihi | Date of Revision

12.06.2024

ilk Belge Tarihi / Initial Certification Date
26.01.2012

This certificate is valid provided that compliance

lar Enstitisi’'nin kurulugu hakkindaki 132 sayili kanun uyarinca verilmistir. with the cerification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

061306202407170001




MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-070/12-R18

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

- MUHTELIF BITKISEL SIVI YAG
- AYCICEK LESITINi

- MISIR LESITINI

URETIMI VE DOLUMU

- RIVIERA VE NATUREL SIZMA ZEYTINYAGI
DOLUMU

Partner of IQNet

M-C
TSE - 1SO
10002

Belge Tarihi / Date of Certificate: 01.03.2024

ELITA GIDA SAN. VE TiC. A S.
YOLGECEN MAH. 4001 SOK. NO:3 SEYHAN -
ADANA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

PRODUCTION AND FILLING OF
- VARIOUS VEGETABLE OIL

- SUNFLOWER LECITHIN

- CORN LECITHIN

FILLING OF
- PURE AND EXTRA VIRGIN OIL

Q-
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